	[image: image1.png]Lakeshore Northeast Ohio Computer Association

LNoCa





	Sirsi Workflows - Transit Troubles




Items “in transit” are either in transit to your building or to another building. If you have the item in hand and wish to remove transit status, follow one, two, or all three steps outlined below.
	Step One: check if your item displays in the Pending Transits wizard. If it does, simply receive the item, and you’re done. If it does not, move on to… 
Step Two: try checking it in. If AVAILABLE displays in the Route/Transit column, you’re done. If you get a popup window telling you the item is in transit to another building, note which building and proceed to… 
Step Three: use the Pending Transits wizard to cancel the transit, then check the item in.


Step One: If the item is in transit to your building, it will display in the Pending Transits wizard. Highlight the item and click the Receive Item button. 
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Items routed ta:  LNHS
Total items in transit: 1
Number received: 0
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If, however, the item was ‘in transit’ to another building, and the borrowing library already “received” the item, it will not show up in either building’s Pending Transits wizard. 

Step Two: check it in at the owning library. AVAILABLE displays in the Route/Transit column.
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If the borrowing library did not yet “receive” the item, you will not be able to check it in at the owning library. Instead the following will display with an audio alert:
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Item now in transit

Item1D: 3080014001584
Call number: GN AZU

Copy: 1

Title: Yotsubat!
Author: Azuma, Kiyohiko

Routing Information

Route/Transit To LNMS

Checked aut to: LUMS ILL user
Date due: NEVER
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Note that the item is checked out to the LNMS-ILL user. Click OK.
Step Three: use the Pending Transits wizard to cancel the transit, then check the item in.
Either: you have no items in transit to your building so a message to that effect will display, followed by an option to select another building:
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Or: you have items in transit to your building and a list of items displays, but the item in question is not among them, so use the helper icon to select another building:
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Items routed to:  LNHS  Library:
Total items in transit: 3

Number received: 0

List of items i transit

it Title
/B WIESENTHAL  The Anne Frank ca.., 30800002492749 /2372005
BIO ANDERSON JON Marian Anderson ... 3080020002017 6/23/2003

B TI(RAPPER)  T.L/Kim Ftingoff  30800001357687 6/23/2009



     

Highlight the item and click the Receive Item button:
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Enter the override password and click OK, 
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then click Cancel (do NOT put the item in transit).
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Final step: Check the item in to return its status to AVAILABLE at the owning library.
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